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BUILDING HEALTHY COMMUNITIES THROUGH CLIMATE SOLUTIONS AND GREEN CAREER PATHWAYS




SIX FOOT FLOOR LAMP SWAP

SPRING 2010 POLICY
Dear Valued Clients,

Please be aware that the following policies are in effect for the Spring 2010 season of the California Youth Energy Services Program for Six Foot Floor Lamp Swaps:

· Client’s original Floor Lamp/s must be a 300-500 watt halogen-bulb lamp

· A Client may swap more than one lamp, but they must all be swapped at one time – either together or within a period of 24 hours. In the latter case, they must let the Rising Sun employee who is swapping their lamp know that they have more lamps to swap

· Clients who have swapped a Floor Lamp with Rising Sun Energy Center at any time in the past are unfortunately not eligible for any further swaps

· New Floor Lamps will be provided to a client only upon receipt of ALL Lamps in the “batch”
· Only PG&E customers from Alameda, Contra Costa, or Marin County are eligible for a swap; clients from the island of Alameda are not eligible.
· If a client cannot provide a copy or his/her current PG&E utility bill or the client’s information cannot be found in the office database, Rising Sun Energy Center CANNOT provide a Floor Lamp swap

· Rising Sun Energy Center is not responsible for and CANNOT replace lamps broken as a result of user error, bulb burnout, or regular wear and tear

· Rising Sun Energy Center can only replace a defective Floor Lamp within 48 hours of client’s receipt if it is a result of faulty manufacturing or damage in shipping to the Rising Sun Energy Center office

· Floor Lamps with manufacturing defects or shipping damage must be returned for exchange within 48 hours business hours of the original swap

Note: lamp availability times at the Rising Sun Energy Center Main Office may vary, so please call ahead for availability. A lamp swap may not be possible without an appointment. To check availability, please call 510-665-1501 ext 13.
Swaps at events where lamp swaps have been pre-advertised do not require pre-booking; however, please do bring a current PG&E bill with you to verify your client status.

Thank you,

Rising Sun Energy Center
